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Viking Air’s Learning Management System (LMS) 


System Feature: ‘Elective E-Learning’ Courses

	Did you know that the LMS holds 40 Elective E-Learning courses?  These courses are all non-compulsory, which means they are optional to take and anyone and everyone can self-enroll and take the courses!

Where are they?  How do you find them?  

Easy, just ‘click’ on the ‘find learning’ tab at the top of the screen of the LMS.  
[image: ]
From there, a list of course categories will open – scroll down to the bottom of the page and you’ll see: Elective E-Learning Courses.

If you click on or beside the title Elective E-Learning Courses, the sub-folders will appear below.  I’ve created 8 sub-categories for these courses.  
There are a multitude of categories to choose from: administrative, career development, human resources, personal development, workplace essentials and finance.  There are even courses specifically for supervisors and managers.  
Currently we have 40 courses being offered through the LMS and I’m continually adding more all the time.

[bookmark: _GoBack][image: ]The # in () will indicate to you, the # of courses under that heading.  



      The 40 courses are described as ‘soft skills’.  Soft skills are a combination of interpersonal people, social and communication skills.  They cover character traits, attitudes, career attributes, social and emotional intelligence.  The Collins English Dictionary defines the term "soft skills" as "desirable qualities for certain forms of employment that do not depend on acquired knowledge”.  
These abilities are not taught in school, so for some people it's a challenge!  The emphasis on soft skills needs to be a newer employment trend.  
Think about it for a moment…. are you drawn to people at work who are more positive, better communicators, are more creative, are good problem solvers, are more positive, can function as part of a team? Or the opposite!  Someone who is withdrawn, doesn’t look you in the eye, is negative, has poor decision making skills, is always running late and seems to be stressed out all the time?  
I think you’ll find these courses may help.  


Here’s a sample of the courses available under the Career Development & Personal Development categories: 
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Each of the ‘soft skill’ courses work the same way.  You select the course you want, enroll yourself and begin.  As there is audio and video to each course, a set of ear buds is recommended if working at your desk area. Each elective E-learning course runs about 1 hour in length.
Sample Course: Conflict Resolution. 
[image: ]
Click ‘enroll me’. 


[image: ]
Review the workshop objectives and then click on the ‘course name’. 
[image: ]’
Now click ‘enter’ 
[image: ]
Click ‘start’


Each one of these courses can also be taught in a group dynamic.  I have training manuals & instructor guides, job aides, Power Point slides, activities & exercise files and pre / post assignments, 

That’s it!  I hope you’ll explore these great training options for you and for your staff.   
Idea: ………why not add them to your employee’s ‘learning plan’!!!!   Hope this LMS ‘system feature’ has helped to get you started and provided you with some valuable information. 
If you have any questions at all, please contact the training department and we’ll be glad to assist you!   
· Wendy
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Enrolment options

£\ Conflict Resolution

“Workplace conflict?”

Welcome to the Conflict Resolution workshop. Wherever two or more people come together. there is the possibilty of confiict. This course will ive participants a six-step process that they can use to modify
and resolve conflcts of any size. Participants will also leam crucial conflict resolution sk, including dealing with anger and using the Agreement Frame.

 Self enrolment (Learner)

No enrolment key required

Enrol me
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Conflict Resolution - E-Learning Soft Skills Course

Welcome to the E-Learning Soft Skills Courses!

Workshop Objectives:

Research has consistently demonstrated that when clear goals are associated with leaming, it occurs more easily and
rapidly. With that in mind, let’s review our goals for today.

Atthe end of this workshop, participants should

- Understand what confiict and conflct resolution mean

- Understand all six phases of the conflict resolution process

- Understand the five main styles of conflct resolution

- Be able to adapt the process for alltypes of conflicts

- Be able to break out parts of the process and use those tools to prevent conflict

- Be able to use basic communication tools, such s the agreement frame and open questions

- Be able to use basic anger and stress management techniques

To begi

click on the highlighted course name below.
Good Luck!

8 confict Resolution

Welcome to the Conflict Resolution workshop. Wherever two or more people come together, there is the
possibilty of conflict This course willgive participants a six-step process that they can use to modify and
resolve conflicts of any size. Participants wil also leam crucial confiict resolution skills, including dealing with
‘anger and using the Agreement Frame
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Conflict Resolution

Welcome to the Conflict Resolution workshop. Wherever two or more people come together, there is the
possibility of conflict. This course will give participants a six-step process that they can use to modify and
resolve conflicts of any size. Partcipants will also leam crucial confict resolution skills, including dealing with
anger and using the Agreement Frame
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